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Dr. Matthew Fritz, Director 

May 18 - 26, 2026 
 

Flight Information 
 

39 SEATS 

Depart Return 

 

Monday, May 18, 2026 

Lufthansa Flight #4273 

Depart: Philadelphia (PHL) .............................. 5:40pm 

 

 Tuesday, May 19, 2026 

Arrive: Frankfurt (FRA) .................................... 7:35am 

 

Lufthansa Flight #880 

Depart: Frankfurt (FRA) ................................... 9:40am 

Arrive: Tallinn (TLL) ....................................... 1:05pm 

 

 

Tuesday, May 26, 2026 

Lufthansa Flight #899 

Depart: Vilnius (VNO) ...................................... 6:35am 

Arrive: Frankfurt (FRA) .................................... 7:50am 

 

Lufthansa Flight #4272 

Depart: Frankfurt (FRA) ................................... 1:15pm 

Arrive: Philadelphia (PHL) ............................... 4:05pm 

 

 

Baggage Fee Information 
 

Please note that baggage fees are not included in your tour cost and are subject to change. Please be prepared 

to pay any fees with debit and/or credit card(s) as most airlines do not accept cash. 

Lufthansa  

Website: Click Here 
 

 (allowance of one checked bag, one carry-on,  and one personal item, that can be stowed 

under the seat in front of you) 
 

Hotel Information 
 

Tallin 

Check-in: May 19  

Check-out: May 21 
 

Metropol Hotel Tallinn 

Roseni tn 13-10111  

Tallinn, 10111 

Phone: 011 372 667 4500 

Website: Click Here  

 

 

 

Riga 

Check-in: May 21  

Check-out: May 23 
 

Tallink Hotel Riga 

 Elizabetes iela 24, Centra rajons 

Rīga, LV-1050 

Phone: 011 371 67 099 760 

Website: Click Here  

 

 

 

Vilnius 

Check-in: May 23  

Check-out: May 26 
 

Ibis Vilnius Centre 

Rinktinės g. 18  

Vilnius, 09322 

Phone: 011 370 5 265 8100 

Website: Click Here  

 

 

 

  

https://www.lufthansa.com/us/en/baggage
https://www.metropolhotel.ee/
https://hotels.tallink.com/tallink-hotel-riga
https://all.accor.com/hotel/A1J1/index.en.shtml


 

 

 

 

Group Operating Itinerary 
 

Day 1 Monday, May 18                               Philadelphia / Tallinn 

5:40pm Depart from Philadelphia International Airport via Lufthansa Flight #4273 

  

Day 2 Tuesday, May 19 Tallinn (D) 

7:35am Arrive at the Frankfurt International Airport for a layover 

9:40am Depart Frankfurt International Airport via Lufthansa Flight #880 

1:05pm Arrive at the Tallin International Airport 

 Lunch on own at the airport 

 Meet your MCI Tour Manager, Ms. Jolita Auglyte, who will meet the group in the airport Arrivals 

Hall, and she will stay with the group for the full duration of your tour  

 Late afternoon check-in at the Metropole Hotel Tallinn 

7:00pm Evening Welcome Dinner at the hotel, and overnight 

  

Day 3 Wednesday, May 20 Tallinn (B) 

8:00am Full buffet breakfast included at the hotel (breakfast service begins at 7:00am) 

9:00am Morning walking tour through Tallinn visiting the upper (Toompea fortress and Parliament, 

Orthodox and Lutheran cathedrals, panoramic viewpoint) and lower (Town Hall square, Merchant 

Guild Houses) parts of the old town. Also view the beautiful Kadriorg Park with its palace, Russalka 

monument, and Tallinn Song Festival Grounds 

 Lunch and afternoon leisure time, on own 

3:30pm Transfer to St. John’s Church 

3:45pm Arrive at the church and set up 

4:00pm Rehearsal (1 hour 30 minutes) 

5:30pm Change clothes to concert dress and allow audience to enter 

6:00pm Elizabethtown College Choir performance at St. John’s Church in Tallinn as part of the 

American Celebration of Music in the Baltics (1 hour) 

7:00pm Clear space and depart 

7:30pm Transfer to the hotel 

 Evening dinner on own, and overnight  

  

Day 4 Thursday, May 21 Parnu / Riga (B,L) 

8:00am Full buffet breakfast included at the hotel, followed by check-out (breakfast service begins at 

7:00am) 

 Morning free time to explore Tallinn on foot 

11:00am Depart for sightseeing, transfer to the Arvo Pärt Centre 

12:00pm Entrance to the Arvo Pärt Centre, to explore the serene architecture, exhibitions, and listening spaces 

dedicated to the composer’s life and music. 

2:00pm Lunch included at the Arvo Pärt Centre 

3:30pm Transfer to Riga. On the way stop in Parnu, the summer capital of Estonia. Walk at the white sandy 

beach 

 Late afternoon arrival for check-in at the Tallink Hotel Riga 

 Evening dinner on own, and overnight 

  

Day 5 Friday, May 22 Riga  (B) 

8:00am Full buffet breakfast included at the hotel (breakfast service begins at 7:00am) 

9:00am Morning excursion through Riga visiting the old town, surrounded by a water channel, with the 

famous Dome Cathedral, St. John and St. Peter Churches, the Freedom Monument, National Opera, 

Parliament, Castle, the cozy spacious squares and the remarkable Art Nouveau district 



 

 

 

 Lunch, on own 

 Enjoy some afternoon time, at leisure 

3:30pm Transfer to St. John’s Church  

3:45pm Arrive at the church and set up 

4:00pm Rehearsal (1 hour 30 minutes) 

5:30pm Change clothes to concert dress and allow audience to enter 

6:00pm Elizabethtown College Choir performance at St. John’s Church in Riga as part of the American 

Celebration of Music in the Baltics (1 hour) 

7:00pm Clear space and depart 

7:30pm Transfer to the hotel 

 Evening dinner on own, and overnight 

  

Day 6 Saturday, May 23 Riga/ Rundale / Vilnius (B,L) 

8:00am Full buffet breakfast included at the hotel, followed by check-out (breakfast service begins at 

8:00am) 

9:30am Depart for sightseeing 

10:00am Group visit to the Museum of the Occupation of Latvia. Delve into the nation's turbulent history 

under Soviet and Nazi regimes through artifacts, documents, and personal stories. The museum 

offers an insightful look into Latvia's fight for freedom and resilience during the 20th century. 

11:30am Transfer to Vilnius via Rundale 

1:00pm Group lunch included at the Balta Maja restaurant  

3:20pm Visit the Rundale Palace, a baroque jewel designed by Italian architect F.B. Rastrelli, who is known 

for his world-famous Hermitage Palace in St. Petersburg 

4:50pm Continue to Vilnius 

 Check-in at the Ibis Vilnius Centre hotel 

 Evening dinner on own, and overnight 

  

Day 7 Sunday, May 24 Vilnius / Kedainiai (B,D) 

8:00am Full buffet breakfast included at the hotel (breakfast service begins at 8:00am) 

9:00am Enjoy a morning city tour including Cathedral Square, Presidential Palace Square, Vilnius 

University, the gothic corner with the churches of St. Anne and St. Bernardine, the old Jewish ghetto, 

Town Hall Square the and Gates of Dawn. During the city tour, visit the M. K. Čiurlionis House 

11:00am Lunch, on own 

12:00pm Transfer to Kedainiai 

2:00pm Arrive at the Kedainiu Evangelical Church, set up, and rehearse (1 hour 30 minutes) 

3:30pm Change clothes to concert dress and allow audience to enter 

4:00pm 

“C” 

Shared Performance with Kedainiai Chamber Choir Ave Musica at the Kedainiu Evangelical 

Church as part of the Kedainiai Ave Maria International Chamber Choir Music Festival (1 hour 

30 minutes) 

5:30pm Clear space and depart 

6:00pm Dinner with the Kedainiai Chamber Choir Ave Musica at the Vilainiu Cultural Centre 

8:30pm Transfer back to Vilnius 

11:59pm Return to hotel, and overnight 

  

Day 8 Monday, May 25 Trakai / Kaunas / Vilnius (B,D) 
8:00am Full buffet breakfast included at the hotel (breakfast service begins at 6:30am) 

 Morning free time to explore Vilnius on foot 

11:00am Depart hotel for a half-day guided excursion to Trakai, former capital of the Grand Duke of 

Lithuania, surrounded by three lakes, known as the biggest Karaite minority town. Visit the 15th 

century insular castle 

 Lunch, on own 

2:30pm Transfer to Kaunas 



 

 

 

4:00pm Arrive at St. George the Martyr Church, set up, and rehearse (1 hour 30 minutes) 

5:30pm Break to change clothes to concert dress. Mass will be taking place inside the church 

7:00pm Elizabethtown College Choir performance at St. George the Martyr Church in Kaunas as part of 

the American Celebration of Music in the Baltics 

8:00pm Clear space and depart 

8:30pm Evening Farewell Dinner included in Kaunas, at the Miesto Sodas restaurant 

10:30pm Return to Vilnius for overnight  

  

Day 9 Tuesday, May 26                             Vilnius / Philadelphia (B) 

4:00am Grab and Go Breakfast will be available, followed by check-out 

4:30am Early morning transfer to the Vilnius Airport for return flight home  

6:35am Depart from the Vilnius International Airport via Lufthansa Flight #899 

7:50am Arrive at the Frankfurt International Airport for a lay-over 

 Lunch on own, at the airport 

1:15pm Depart for Philadelphia via Lufthansa Flight #4272 

4:05pm Arrive home 

 
*Pending confirmation 

 

This is a very flexible itinerary.  Except for confirmed appointments and performances, the places of interest and the sequence of sightseeing might be 

changed if necessary or desirable. In the event of an unavoidable conflict in the performance and the sightseeing schedule, the concert schedule will 

prevail, and it may be necessary to exclude some sightseeing activities. 
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BAGGAGE ALLOWANCE
In order to allow sufficient space aboard the motor coach, each group 
member is limited to one suitcase. Weight restrictions vary according 
to airline. Because of the constant change in airline industry checked 
bag standards, please refer to the airline’s website for current baggage 
restrictions prior to travel. 

Generally, each passenger is allowed one carry-on piece of luggage 
and one personal item (not including purses and cameras). Small 
instruments count as a carry-on item.  Weight restrictions for carry-on 
baggage vary according to airline.  

PLEASE NOTE: Music Celebrations does not include baggage fees in the 
cost of our tours.  Please refer to the airline’s website for current baggage 
fee assessments. Also note that all flights inter-China (in between 
Chinese locations) implement a baggage weight limit of 44 lbs.

BEFORE YOU GO
1.	 Your exact flight itinerary and hotel lists, flight bags and baggage 

tags will be sent to you along with any last-minute information 
approximately 15-30 days prior to departure. Be advised that airline 
schedules are subject to change. Should there be any changes, you 
will be notified immediately.

2.	 Make photocopies of your travel documents and pertinent identifica-
tion including ticket numbers, passport identification page, itinerary, 
driver’s license, and credit cards. Leave one set of copies at home 
and keep another with you.

3.	 Advise your bank/financial institution of your 
upcoming travel.

Music Celebrations International welcomes you to what will be an 
artistic and cultural experience of a lifetime. A Music Celebrations 
International Tour Manager will accompany your group during the land 
portion of your trip. The Tour Manager is an intermediary between your 
group and suppliers such as hotels, concert venues, coach companies, 
restaurants, etc. Typical duties of a Tour Manager include checking into 
hotels, reconfirming all scheduled appointments, and handling financial 
details associated with the tour. While the Tour Manager will interface 
with vendors and try to resolve any problems which your group may 
encounter, his or her function is not that of a tour guide. Professional 
licensed guides are required by law in most cities and are retained to 
provide guide service to your group.

Music heard so deeply that it is not heard (but felt)…
You are the music while the music lasts.

-TS Eliot
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CURRENCY EXCHANGE  
International travelers can choose from several different currency options:

1.	 Credit Cards and ATM Cards: One advantage of credit card purchases is that they are exchanged at the interbank 
rate, which is usually more favorable. It is best to use credit cards for large purchases. A disadvantage of credit 
card purchases is that if a dispute arises over charges on your card, you do not have much protection overseas. 
With credit cards and ATM cards, keep the following in mind:

a.	 If your ATM is linked to Cirrus or Plus systems, you can use your ATM card to 		
	 obtain cash while traveling. Your bank should be able to give you a listing of all 	
	 ATMs available on your network; and

b.	 Notify your bank that you will be using your card out of the country; ask that they 	
	 document it in the system or your account may be placed on hold or blocked for 	
	 security purposes.

2.	 Traveler’s Checks (not recommended by Music Celebrations International): The 
only advantage of using traveler’s checks is that they are replaceable if lost or stolen 
however; most vendors will not accept them.

a.	 Prepaid Debit Cards (not recommended by Music Celebrations International): Most 
pre-paid cards do not have chips in them, which is required by most vendors. Also, 
pre-paid cards generally have a limit of $500. 

CUSTOMS & IMMIGRATION 
When entering a foreign country, all non-citizens must go through customs and immigration. Upon arrival at a foreign 
airport, you will:

1.	 Need to show your passport (and visa, if applicable);
2.	 Proceed to your connecting flight or collect your luggage and proceed through the “nothing to declare” line; and
3.	 Meet your Music Celebrations International Tour Manager outside of the baggage claim area.

Non-U.S. passport holders must verify travel documents needed in advance with embassy of country they wish to visit 
or are connecting through. All travel documents are the responsibility of the individual traveler. 

When returning to the U.S., all U.S. citizens are generally allowed up to $800.00 worth of purchases duty-free. Duty will 
be charged on purchases exceeding $800.00.  There are few exceptions to this, but for the purposes of your concert 
tour it is unlikely you will encounter these exceptions.

A few important ones to note, however, are limits on the amount of alcoholic beverages, cigarettes, cigars, and other 
tobacco products you may include in your duty-free personal exemption.

Carry receipts to prove ownership of all items of significant value which were previously purchased or purchased 
while traveling.

DEVIATIONS
Music Celebrations International can arrange airline deviations for tour participants on a limited basis.  Student 
deviations will only be allowed if approved by the director or tour coordinator.  Each airline has different rules 
regarding individuals deviating from a group booking and usually only the return date can be extended, and that for a 
limited amount of days. Every request must be submitted in writing to Music Celebrations International and a service 
fee will be charged to each individual deviating. Additional airline fees may also be assessed according to flight plans 
and airline regulations.
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ELECTRICITY  
While most of North and South America (including the U.S.), the Caribbean, and Japan use 110 voltage electricity, 
most European countries use 220 voltage. For your convenience, see the following description of plug types and a 
chart listing plugs used by various countries. Keep in mind that you can buy voltage converters and adapter plugs at 
most travel and luggage stores or at many department and electronics stores.

Plug Types:
A = This plug type is used in the U.S., Canada, Mexico and Japan
B = This plug type is used in the U.S., Canada, Mexico and Japan
C = This plug has two round pins and is used in Europe & Baltics with exceptions of the UK, Ireland, Cyprus and Malta 
D = This plug has 3 large round pins in a triangular pattern and is used in India, Sri Lanka and Nepal
E = Similar to plug C and is used in France, Belgium, Slovakia and more
F = Similar to plug C and is used in Germany, Austria, the Netherlands, Baltics and more
G = This plug has three rectangular blades in a triangular pattern and is used in the UK. Cyprus, Malta and more

INSURANCE
Several types of travel insurance policies are available, from Trip Cancellation / Interruption Insurance to Emergency 
Medical Insurance. Music Celebrations International provides applications for travel insurance to all tour directors or 
tour coordinators to distribute to individual participants.

Trip Cancellation / Interruption Insurance provides coverage for cancellation or interruption of your trip due to 
reasons such as injury, illness or death suffered by the insured or a member of the insured’s immediate family. 
Because most airline tickets issued for group travel are non-refundable, purchasing travel insurance to protect oneself 
against unforeseeable events that may impact your travel plans is highly recommended.

Emergency Medical Insurance will cover reasonable medical costs if you require emergency medical treatment while 
on your trip. Check your current health insurance to see if it covers international travel. Many European countries will 
provide emergency medical services. 

Baggage Insurance provides coverage for loss, damage or theft of baggage and personal 
belongings. 

COUNTRY VOLTAGE PLUG TYPE

Australia 230 I

Austria 230 C / F

Baltics 230 C / F

Belgium 230 C / E

Czech Republic 230 C / E

Egypt 220 C / F

France 230 C / E

Germany 230 C / F

Great Britain 230 G

COUNTRY VOLTAGE PLUG TYPE

Ireland 230 G

Israel 230 C / H

Italy 230 C / F

The Netherlands 230 C / F

Portugal 230 C / F

Slovakia 230 C / E

Spain 230 C / E

Sweden 230 C / F

Switzerland 230 C / J

TYPE A TYPE B TYPE C TYPE D TYPE E TYPE F TYPE G TYPE H TYPE I TYPE J
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PACKING
When packing for your trip, bring clothes that can be color coordinated and layered according 
to the weather.

Also keep in mind these tried-and-true tips:

•	 Bring comfortable walking shoes as your tour will include CONSIDERABLE walking (up to 
5-8 miles per day). Negotiating cobblestone streets, hill-climbing, and touring old castles 
(with no elevators) are all common activities. New shoes can cause blisters and pain! 

•	 Dress appropriately for tours of churches and cathedrals. Although many of the 
great cathedrals and churches in Europe are top tourist attractions, they are still used 
as houses of worship, and many require that visitors wear proper clothing, especially in 
Italy and Spain where one’s knees and arms should be covered when entering a church. 
Avoid shorts and immodest outfits. You may be asked to leave by a church official if your 
clothing is considered inappropriate.  

•	 Discourage purse snatchers and pickpockets by bringing small money/passport holders or handbags with long 
straps that you can sling across your body, bandoleer-style, and with a zippered compartment for money and 
other valuables. 

•	 Bring an extra pair of eyeglasses or contact lenses. 

•	 Bring rainwear. Plastic rain ponchos, which often come in a small square package, are easy to pack and can be 
purchased very inexpensively. Umbrellas are another good option for being lightweight and storing easily.  

•	 Your luggage should be light but sturdy. Because you are responsible for your own luggage, the less you have, 
the happier you’ll be. Also keep in mind that most European elevators are small. 

•	 Sample-size toiletries in leak-proof containers which are organized in a waterproof plastic bag work best. 
Due to security issues, liquids and gels may not be permitted in your carry-on luggage. Since these restrictions are 
subject to change, you may want to check for specific restrictions 24 to 48 hours prior to your departure. 

•	 Most medications should be carried in your carry-on bag and kept in their original pharmacy containers. 
Due to security issues, some medications may not be permitted in your carry-on luggage.  These restrictions 
are subject to change per airline and per destination.  Some countries may require written documentation for 
prescribed medications.  You may want to check for specific restrictions 24 to 48 hours prior to your departure. 

MOTOR COACH DRIVERS
Drivers are governed by strict regulations which may affect your tour. During a 12-hour window (key on to key off), a 
driver is allowed to drive a maximum of 9 hours and must have a minimum of 12 hours of uninterrupted rest. After 4.5 
hours of driving, a driver must take a break of minimum 45 minutes.  Thus, if your tour has a late-night arrival, the next 
day’s departure may be delayed to accommodate these rules. Each coach is equipped with a meter which records the 
amount of time each coach is in use; this information can be demanded by the police and border officials at any time. 
The driver and motorcoach company are subject to severe fines if the driver does not comply with the law. Because 
the driver is also required to drive only according to the final itinerary, the coach will not be used for taxi-service 
during independent time.
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PASSPORT (OBTAINING)
Please start this process early! Music Celebrations International will need a passport copy 120 days prior 
to departure.

1.	 Obtain a passport application from your nearest U.S. Post Office or on the internet at www.travel.state.gov.
2.	 Request a certified copy of your birth certificate (an original copy with a raised seal) from the County Clerk in your 

place of birth. 
3.	 Obtain two color “passport photos” which are no more than six months old and which measure 2x2 inches.
4.	 Take the completed passport application to the passport office at a U.S. Post Office or Passport Agency together 

with the following items:
a.	 Certified copy of your birth certificate;
b.	 ONE (1) of the following: Driver’s License, Voter’s Registration Card, or Naturalization Certificate;
c.	 Two (2) passport photos; and
d.	 A check or money order as payment for the passport (remember that debit/credit cards will not be 

accepted and the amount due is listed on the passport application.).
e.	 It may take up to eight (8) weeks to receive your passport. When it arrives, sign it and carry it with you at all 

times when traveling abroad.

PASSPORT (RENEWING)
If you already have a passport, it must be valid up to six months after the return of your trip.  BE SURE TO CHECK THE 
EXPIRATION DATE! 

1.	 Pick up the application form at the nearest passport office or on the internet at www.travel.state.gov. 
2.	 Complete the form and mail it to the nearest passport issuing office together with: 1) your old passport 

2)  two (2) new passport photos; and 3)  your check for renewal fees (indicated on the application). It will 
cost extra for the passport office to submit the renewal application for you. 

ADDITIONAL PASSPORT INFORMATION 
If you already have a passport, it must be valid up to six months after the return of your trip.  BE SURE TO CHECK THE 
EXPIRATION DATE! 

•	 If you need your passport immediately, please ask your local 
passport office for further information.

•	 Passports are valid for ten (10) years, unless issued to persons 
under 16 years of age.

•	 If you wish to have your passport sent to you by Express Mail, 
check with the passport office.

•	 If your passport becomes lost or stolen, you must report it 
immediately:

a.	 Inside the U.S. to the nearest passport office; or
b.	 Outside the U.S. to the nearest U.S. Embassy.
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VISAS
PLEASE RESEARCH THIS EARLY SO YOU ARE AWARE OF THE PROCESS AND TIME REQUIREMENTS NEEDED TO 
OBTAIN THE APPROPRIATE VISA!

U.S. citizens do not need a visa when traveling to many countries; however, Australia, China and Brazil are examples of 
countries where a visa is required for U.S. citizens. 

Non-U.S. citizens must contact the Consulate for the country they plan to visit for information regarding visa requirements.

1.	 MCI will provide application support documents needed for your visa application including flight details, hotel 
information, tour itinerary, etc.

2.	 The traveler must contact the nearest Consulate or Embassy Office of the destination you are visiting to make an 
appointment.  

ETIAS is a new travel authorization that is required for all visa-exempt visitors, that will begin mid-2025 (including 
visitors from the USA) traveling to the European Union or Schengen Area.  This must be applied for and all details 
handled by you/your respective traveler.  For more information on the application process, please visit etiavisa.com.

TIPPING 
Your tour price includes all tips, taxes and service charges at the hotels and restaurants listed in your itinerary. 
When paying for independent meals in European restaurants, travelers should determine if the tip has already been 
included on the bill. If not, 10% - 15% is a reasonable amount for the tip depending on the quality of the service. 

It is customary to tip the local, professional sightseeing guides 1.00 - 3.00 EUR/GBP or local currency per participant 
per day upon completion of the tour. The guides, who are very knowledgeable and who are required to pass a 
thorough exam in order to become licensed, rely upon gratuities to supplement their income.

It is also customary to tip the driver and the Tour Manager 4 – 5 EUR/GBP or local currency per participant per day 
upon completion of the tour. These individuals work very hard to ensure that your tour runs as smoothly as possible. 

While it is possible to pre-pay these tips to MCI and MCI will distribute on your behalf during the tour, drivers and Tour 
Managers prefer tips in cash (untaxed) at the conclusion of the tour.

For China tourists, all gratuities are included in the tour price.

VALUE ADDED TAX REFUND (V.A.T.) 
In Europe, a local value-added tax is included in most retail prices. If you spend more than a certain amount of money 
in one store, you are entitled to a refund of the V.A.T. which can range from 9% to 20% of the retail price. You can apply 
for this refund when you leave the country (or European Union).

When you shop at stores displaying a tax-free-shopping-for-tourists sign and you spend more than the required 
minimum, obtain the Value Added Tax voucher from the sales representative. Your passport will be required.

The V.A.T. refund will take place at your final departure from the European Union or non-EU country. For example, you 
must apply for the refund at the airport where you board your transatlantic flight. Alternatively, if you make purchases 
in Switzerland or another non-EU country, your tax free voucher must be stamped by a customs official when leaving 
that country. In both cases you must be able to present the purchased goods, the receipts and the V.A.T. voucher to the 
customs official for verification. Cash refunds can often be made immediately at the airport, or you can receive your 
money via charge card credit or check.

Please note: you must apply for the V.A.T. card online, prior to your departure.
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WHAT IF? 
At the Airport
Q: What if our flight has been delayed for more than an hour? 
A: Always keep Music Celebrations International informed about delays so your Tour Manager at the arrival city can be 
notified.

Q: What if our flight has been canceled? 
A: Inform Music Celebrations International.  Work directly with the airline at the airport 
to rebook your group. Don’t leave the airport until you have been rebooked on the next 
available flight.  Once your group has checked in, the airline has full control of the booking, 
and the airline staff is in the best position to assist you.  Remember that when this happens, 
the airline staff is overwhelmed with upset travelers.  Maintaining composure will go a long 
way in getting the matter resolved as quickly as possible.  If applicable, request hotel, meal, 
and transportation vouchers.

Q: What if we missed our flight? 
A: Work with the airline to rebook then contact Music Celebrations International. Don’t leave 
the airport until you have been rebooked on the next available flight.  Once your group 
has checked in, the airline has full control of the booking, and the airline staff is in the best position to assist you.  
Maintaining composure will go a long way in getting the matter resolved as quickly as possible.

Q: What if a suitcase is lost or damaged? 
Inform the airline prior to leaving the airport and fill out the necessary claim form. If the affected group member has 
purchased Travel Insurance, they can submit a claim upon their return.

On Tour
Q: What if one of the group members becomes ill or injured? 
A: Inform your Tour Manager who will help you find a physician or proper emergency care.  If the affected group 
member has purchased Travel Insurance, they have access to medical assistance via a 24-hour hotline.

Q: What if luggage is lost or damaged while not in the custody of the airline? 
A: Inform your Tour Manager who will assist you in contacting the local authorities. Fill out a police report detailing all 
items missing. Passengers with Travel Insurance may file a claim upon returning home.

Q: What if a passenger loses his or her passport? 
A: Inform your Tour Manager, Director and contact the local U.S. embassy or consulate.
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When you pack your bags to explore the beauties of your own country or to travel around the world, consider these 
keys for a happy journey:

•	 Travel lightly. You are not traveling for people to see you.
•	 Travel expectantly. Every place you visit is like a surprise package to be opened. Untie the strings with an expec-

tation of high adventure.
•	 Travel hopefully. “To travel hopefully,” wrote Robert Louis Stevenson, “is better than to arrive.”
•	 Travel humbly. Visit people and places with reverence and respect for their traditions and ways of life.
•	 Travel courteously. Consideration for your fellow travelers and your hosts will smooth the way through the most 

difficult days.
•	 Travel gratefully. Show appreciation for the many things that are being done by others for your enjoyment and comfort.
•	 Travel with an open mind. Leave your prejudices at home.
•	 Travel with curiosity. It is not how far you go, but how deeply you go that mines the gold of experience. Thoreau 

wrote a big book about tiny Walden Pond.
•	 Travel with imagination. As the old Spanish proverb puts it, “He who would bring home the wealth of the Indies, 

must carry the wealth of the Indies with him.”
•	 Travel fearlessly. Banish worry and timidity; the world and its people belong to you just as you belong to the world.
•	 Travel relaxed. Make up your mind to have a good time.
•	 Travel patiently. It takes time to understand others, especially when there are barriers of language and custom; 

keep flexible and adaptable to all situations.
•	 Travel with the spirit of a world citizen. You will discover that people are basically much the same the world 

around. Be an ambassador of good will to all people. 
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WASHINGTON, D.C. SAFETY & SECURITY 

 

Music Celebrations International (MCI) has over 32 years of experience in producing world-class parades, 

concerts, recitals, special events, and performance opportunities in Washington, D.C. Our long history of success 

in organizing large-scale events and sending countless performances tours to D.C. demonstrates the unparalleled 

value of Washington, D.C. as a destination for musicians, ensembles, and performers. Its rich historical 

significance, with access to national monuments, museums, and cultural landmarks, makes Washington, D.C. an 

exceptional investment for any music group seeking a memorable performance experience. 

 

Despite the allure of D.C.'s cultural offerings, recent developments have understandably led to heightened 

concerns regarding safety and security. Questions like: "Is it safe to travel to Washington, D.C.?" "Is it safe for 

my group to visit?" or "Is it safe for my loved ones to be there?" are on many minds. 

 

ADDRESSING SAFETY CONCERNS  

 

MCI has a long-standing commitment to the safety and well-being of all participants. In our 32+ years of 

organizing events in Washington, D.C., we have faced challenges ranging from terrorist activities, political 

demonstrations, and natural disasters (earthquakes, floods) to global health crises such as COVID-19, SARS, and 

Ebola. In light of the current global geopolitical climate, we understand the critical need for heightened vigilance 

and preparedness. 

 

Our seasoned approach has always been one of proactive safety management, and we continue to adapt 

based on real-time information from the U.S. State Department, the CDC, WHO, and local Washington, D.C. 

security authorities. MCI's extensive experience, coupled with our deep connections with local and national 

agencies, ensures that we can assess and mitigate risks before they impact our clients. 

 

We prioritize safety by continuously monitoring international and domestic developments, allowing us to 

make informed decisions and alter itineraries when necessary. Whether it’s adapting travel routes, adjusting group 

sizes, or rescheduling events, MCI works tirelessly to protect those we serve.   

 

It is highly unlikely that guided tour groups would be subject to random frisking or questioning about 

immigration status. Local and federal agencies typically do not conduct these kinds of checks on tour groups, and 

schools from across the country regularly bring students from all backgrounds to Washington, D.C., without 

reported issues. 

 

Our team works closely with experienced tour guides and trusted vendors, and we always ensure that 

students are supervised and supported throughout the trip. You can feel confident knowing our clients’ safety, 

dignity, and comfort are our top priorities. 

 

 

  



 

ENHANCED SECURITY PROTOCOLS FOR MAJOR EVENTS 

 

For large-scale events such as the National Memorial Day Parade and the National Independence Day 

Parade, which we co-produce in partnership with the American Veterans Center and the National Park Service, 

there are robust and comprehensive security measures in place. These include collaboration with the U.S. Armed 

Forces, Capitol Police, D.C. Police, U.S. Marshals, U.S. Park Police, Secret Service, and additional federal and 

local law enforcement agencies. 

 

These security measures are implemented to protect all participants and spectators, with heavily monitored 

traffic routes, on-site security checkpoints, and a full complement of emergency medical services (EMS). These 

strict protocols ensure not only the safety of the performers but also provide peace of mind to the thousands of 

visitors who attend the events each year. 

 

MANAGING PROTESTS, DEMONSTRATIONS, AND POLITICAL RALLIES 

 

As the nation's capital, Washington, D.C. is a hub for civic engagement, including protests, 

demonstrations, and political rallies. While these activities are a vital part of American democratic expression, 

we understand that they can sometimes raise concerns about safety, especially in the context of current 

geopolitical tensions. 

 

To provide additional reassurance, each of our groups is accompanied by a dedicated, full-time local 

Tour Manager (1 per motorcoach). Our experienced Tour Managers are well-versed in the local environment 

and are a direct point of contact for all participants, ensuring that any concerns are promptly addressed. They 

also maintain continuous communication with local authorities to stay informed about any events or activities 

that may impact the group's itinerary. 

 

In these dynamic times, MCI is committed to being proactive. Our team closely monitors any potential 

disruptions, adjusting travel routes, schedules, or activities as needed to ensure the safety of all participants. 

With the presence of our on-the-ground Tour Managers, participants can be confident that they are in the hands 

of professionals who are prepared to navigate any situation, ensuring that they can still enjoy the best that 

Washington, D.C. has to offer, without undue risk or inconvenience. 

 

OUR RECORD OF EXCELLENCE IN SAFETY 

 

MCI has worked with thousands of professional, community, and school ensembles—ranging from small 

jazz and chamber groups to large choirs and orchestras—helping them safely perform in Washington, D.C. and 

around the world. Over the years, we’ve coordinated the safe travel of more than 350,000 individuals, with the 

participation of over 6,500 high-caliber performing ensembles. Through it all, our track record of prioritizing 

safety and well-being has remained flawless. 

 

We have never, and will never, send anyone into harm's way. With the guidance of international 

organizations like the U.S. State Department, CDC, WHO, and local security authorities, we are equipped to 

handle any potential challenges that may arise. 

 

COMMITMENT TO SAFETY AND PREPAREDNESS 

 

At Music Celebrations International (MCI), safety is not just a protocol—it is a foundational principle 

that permeates every aspect of our operations. Our commitment to safeguarding the well-being of all those we 

serve is embedded in our planning, decision-making, and daily activities. We take a proactive approach to risk 

management, going well beyond reactive measures to ensure that we are continuously monitoring, assessing, 

and responding to any potential threats or emerging risks. 



 

 

Our extensive and established relationships with key global and local agencies—such as the U.S. State 

Department, the Centers for Disease Control and Prevention (CDC), the World Health Organization (WHO), 

and Washington, D.C. Security Authorities—provide us with real-time access to critical information. These 

partnerships allow us to stay ahead of any potential challenges and to receive early warnings about geopolitical 

tensions, public health issues, or any other risks that may impact the safety and security of our travelers. 

 

In the face of rapidly changing global circumstances, MCI has a team of experts who are constantly 

monitoring various sources of intelligence and advisories to ensure we have the most current information 

available. When potential risks are identified, we work swiftly to analyze and assess the situation in 

collaboration with our trusted partners. If necessary, we take immediate action, including adjusting travel 

itineraries, revising schedules, or rerouting participants to avoid areas of concern. 

 

The safety and peace of mind of our clients is our highest priority. We understand that travel decisions, 

especially in these uncertain times, can be stressful. That’s why we offer unparalleled support and 

communication, ensuring that all our travelers are informed, prepared, and reassured at every stage of their 

journey. We pride ourselves on maintaining transparency, so that you can have confidence in the decisions we 

make and the actions we take to mitigate risks. 

 

We remain dedicated to upholding the highest standards of safety, security, and professionalism, and we 

are committed to providing a safe environment for all participants, no matter the circumstances. By continually 

adapting to new information and emerging threats, MCI ensures that every event, performance, and trip is 

executed with the utmost care and consideration for the well-being of everyone involved. 

 

PROFESSIONAL AFFILIATIONS AND STANDARDS 

 

MCI is proud to be an active member of several respected industry organizations, all of which adhere to 

rigorous ethical standards and business practices. These affiliations are a testament to our ongoing commitment 

to maintaining the highest safety and security standards: 

 

• Better Business Bureau (BBB) 

• American Society of Travel Agents (ASTA) 

• International Airlines Travel Agent Network (IATAN) 

• International Festivals and Events Association (IFEA) 

• Student & Youth Travel Association (SYTA) 

• American Bus Association (ABA) 

• Cruise Lines International Association (CLIA) 

• National Association for Music Education (NAFME) 

• Chorus America 

• American Choral Directors Association (ACDA) 

• Association of Concert Bands (ACB) 

• American School Band Directors Association (ASBDA) 

• American String Teachers Association (ASTA) 

• League of American Orchestras 

• World Association for Symphonic Bands and Ensembles (WASBE) 

 

At MCI, we have always worked to ensure the safety of our clients, and we will continue to do so by monitoring 

and responding to all evolving safety concerns. 
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Stay Connected on Your Travels

WhatsApp is a valuable tool for travelers, offering free and secure communication. It’s no wonder it’s a top pick among 
our staff when it comes to useful apps for travel. Whether you’re sharing your concert highlights with your ensemble or 
checking in with loved ones, WhatsApp makes it easy to stay in touch, no matter where your travels take you.

a quick setup guide to WhatsApp

Download WhatsApp for your smartphone
 
iOS: App Store - Search “WhatsApp Messenger” - Get & Install 
 
Android: Google Play Store - Search “WhatsApp Messenger” - Install 
 
*Once installed, verify your phone number with the received SMS code.

Download & Setup
To get started, download WhatsApp for free from the Google Play Store or 
Apple App Store. Once you’ve downloaded the app, you’ll need to verify your 
phone number. WhatsApp’s official blog How to register your phone num-
ber is a great resource. Once your phone number is verified, you can start 
adding contacts. We recommend visiting WhatsApp’s blog on how to add or 
edit contacts.

Create a Group Chat

Coordinate with your travel group or stay in touch with multiple people at once using group chats.

To create a group, Open WhatsApp and navigate to the Chats tab 
 
Tap “New Group.”

Select contacts to add.

Set a group and tap “Create.” 

To learn more about WhatsApp, view tutorials, troubleshoot or browse their frequently asked questions please
visit their offical site for more details. www.Whatsapp.com

https://www.whatsapp.com/
https://www.whatsapp.com/
https://faq.whatsapp.com/684051319521343/?helpref=tc_about&cms_platform=android
https://faq.whatsapp.com/684051319521343/?helpref=tc_about&cms_platform=android
https://faq.whatsapp.com/5472030609512325/?helpref=tc_about&cms_platform=android
https://faq.whatsapp.com/5472030609512325/?helpref=tc_about&cms_platform=android
https://www.youtube.com/watch?v=Y2zE4_78BF8&list=PLFzkEpkFIWT7ZuI2DLY7gfvuNpZSTUBwz
https://www.whatsapp.com/

